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Raju Chinthala had never
heard of Indiana before he
came to the United States
from India in 1994. In the 25
years since, he has become
one of the state’s greatest
champions.

Raju Chinthala formed the
Indiana India Business Council For the past 10 years,

in 2016 to forge relationships Chinthala has worked —

between the state and India.

, primarily as a volunteer—to
(IBJ photo/Eric Learned)

build relations between
companies in Indiana and
India, arranging and often leading trips there for Indianapolis
Mayor Greg Ballard, Gov. Eric Holcomb and Indiana
Secretary of Commerce Jim Schellinger.

The payoff came in May 2017 when Indian tech giant Infosys
Ltd. announced plans to open an innovation hub in
Indianapolis that was expected to create 2,000 high-skill
jobs by the end of 2021. In April 2018, Infosys and the state
announced an expansion of that deal, which now has an
anticipated investment of $245 million and is expected to
create 3,000 jobs.

“It is a proud moment for me to come here and become a
citizen and then represent the state of Indiana in India for
economic relations,” said Chinthala, who was named senior
adviser for India at the Indiana Economic Development
Corp. in 2018. “And as Gov. Holcomb says, we cannot spell
Indiana without India.”

The bio on Chinthala’s website,
rajuchinthala.com, boasts that “Raju
builds bridges. Raju [makes] things
happen.” Schellinger said that’s true.

“Raju is very passionate about
growing the relationship between
India and Indiana, and that comes
across in his work,” he said. “He is
bold and direct, and plays an
important role connecting
stakeholders from both states to Schellinger
discuss further opportunities for
cultural and economic partnerships.”

Chinthala’s “India-to-Indiana story,” as he calls it, began in
Hyderabad, a city of 6.8 million in south-central India. He
studied to be a speech therapist, finishing his master’s
degree in 1993. The next year, he got a job interview in
Michigan.

On Nov. 6, 1994, he landed in Detroit with an H-1B visa,
which allows U.S. employers to temporarily employ foreign
workers in specialty occupations.

A year later, he went

back to India to Raju Chlnthala

meet his bride. He Titles: senior adviser for India, Indiana

and Prasanna were Economic Development Corp.;
married on Nov. 26 founder and president, Indiana India

1995, and moved to Business Council
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led to their first visit
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Thery movgd .to Quote: “We love Indiana. We've got
Indianapolis in 1996,  everything here a human life needs—
and while he education-wise, jobs-wise and even our

vacations are in Indiana many times.”
Source: Raju Chinthala

traveled around the
state for his job as a
speech therapist, Prasanna studied for medical school.

During the next dozen years, they had a son, Raju earned his
MBA from Indiana Wesleyan University, and both he and
Prasanna went through the process to become American
citizens.

‘A special guy’

Till that point, they weren’t sure whether they would stay in
Indiana. But in 2008, Ballard appointed Chinthala to a
committee called the Sister Cities International of
Indianapolis. The mayor asked him to find a sister city in
India for Indianapolis.
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Ballard doesn’t recall the first time he met Chinthala—“he
was just always there” —but said, “He’s a special guy, and
that was obvious to me early.” In April 2010, they made a trip
with a trade delegation to India, during which Indianapolis
and Hyderabad, Chinthala’s hometown, became sister cities.

“He has all the contacts, he makes
sure everything is set up, and he’s a
master of making sure that everyone
we need to talk to, we do talk to,”
Ballard said. “People return his phone
calls. He has the ability to put things
together at a really high level.”

Ballard continued to nurture the
relationship with Hyderabad when he .
returned there in 2013 and he and his

wife, Winnie, famously planted a tree  Ballara
on the Infosys campus. That made an
impression on Infosys executives, as did Chinthala’s

persistence. But Infosys said it had no plans to expand its
operations. (Infosys declined IBJ’s request for an interview.)
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In the meantime, Chinthala founded and became president
and CEO of the Indiana India Business Council in 2015. And
when he read that Infosys was expanding its operations, he
continued to text the company’s president, Ravi Kumar,
inviting him to Indianapolis.

“They kept saying they had no plans to come to smaller
cities,” Chinthala said. “l said, ‘Indianapolis is not a small
city. At least come and visit us.””

In February 2017, they did. Schellinger “put out the red
carpet for them,” and the visit ended with Chinthala driving
the Infosys executives to the airport. While he was there,
Schellinger called him and suggested that since “they came
to Indianapolis, we should go to India.”

Three weeks later, they were in Bangalore, talking to Infosys
leadership.

“They never thought we would make that trip,” Chinthala
said. “They told us, ‘No one has done this. No one has come
to us this quick.” They have 50 states to go and expand their
operations anywhere they choose. But when they saw
Secretary Schellinger visiting their office after their visit, that
built the relationship between company executives and
Indiana. That made a big impact.”

By May, Infosys and Indiana had a deal. And a year later,
they had an even bigger deal.

Ballard remembers bumping into a senior Infosys official at
an Indiana Pacers game last year after the announcement of
the company’s expanded plans for Indianapolis. The man
asked, “Mayor, do you know why we came to Indianapolis?”
Ballard responded, jokingly, that it was because of the tree
planting.

The man laughed and acknowledged that gesture. But what
really happened, he told Ballard, was that, “‘Raju just
wouldn’t leave us alone. He kept calling us over and over
and over again—“You have to come to Indiana. You have to
come to Indiana. You have to come to Indiana.” And when
the time was right for them to expand to the United States,
this was the first place they came to. It was really Raju who
made the first introduction.”

‘A stronger bridge’

Throughout the Infosys negotiations, Chinthala continued to
work as a speech pathologist. But in April 2018, he traded
that vocation for a new one when IEDC hired him to be
senior adviser for India. IEDC employs a humber of team
members at international offices, including Japan, Germany,
Italy and Israel, to increase networking and economic-
development opportunities.

Chinthala describes his approach to the job like this: “We all
know that government does not create jobs. But
government can create an environment for international
businesses to come and create the jobs. Also, government
can create the environment for local businesses to thrive and
create jobs. Ultimately, these are the relationships we create
when we build and travel. Building those bridges [is]
important.”

So far, he said, his work has helped “build a stronger bridge
that has two-way traffic.”

“There’s two lanes now. We’re looking for four lanes or six
lanes of traffic, with more businesses going each way. We
look at India as a future partner and potential partner, and

0
WATCH NOW e

International
School of Indiana

AN TN

-

Where beauty and history meet to create
unforgettable events.

Learn more

000

ADVERTISEMENT

SHINE. BRIGHTER.

90" ONUNE 5%« (fTTTD\
iy N

Comments Community ﬂ Login

¢ Recommend Sort by Best

LOG IN WITH

IB]_ ] Sign In
0000

OR SIGN UP WITH DIsaus (?)

O | agree to Disqus' Terms of Service

| agree to Disqus' processing of email and IP address, and
the use of cookies, to facilitate my authentication and
posting of comments, explained further in the Privacy Policy

Be the first to comment.

IBJ

Senate Republicans strip hate crimes bill of
victim categories

— So, in other words, "Minority
Report" is the endstate. Got it.Regardless of what
passes in Indiana, the adjudication of hate crimes ...

Once a pioneer, Indiana Sports Corp. now faces
stiff competition from other cities

— Let's be honest. Rah, rah
boosterism aside, the SB was an outlier...payback for
taxpayer funding of LOS. Every city that fleeces the ...

Senate approves hate crimes law without specific
categories of victims

ﬁ — There is nothing equal about the
classes demanding legislation as to become a
protected class.Keep the language as it is as those ...

Marketing tech firm moves HQ from Arizona to
Indy

— Where does it say the state of Indiana
is giving them $4.8 million? Tax credits and training
grants aren't the same thing as "pitching in money."

B4 Subscribe @ Privacy Policy

2, GAPTAIN: SULLY"

< LEERE

PUI}PI,JE PURDUE FEDERAL

CRIDIT UNION

Flush with funding, Scale Computing chases
‘multibillion-dollar opportunity’

Amazon’s latest target is pharmacy disruption

Challenger sees Carmel’s debt debate as way to
topple Brainard
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Fishers firm buys Joe's Crab Shack site in Clearwater with plans
for new HQ

Senate Republicans strip hate crimes bill of victim categories

Vision for Nickel Plate Trail in Fishers includes rec center,
playgrounds, reading nooks, plazas

Lawmakers put soccer stadium funding in CIB bill—but the
money comes with a huge caveat

Columbia Club launches $3M campaign for interior, rooftop
revamp
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